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1. O6mue noJioKeHus

1.1. Hacrosimee rnonoxeHue o rnopsjake paccMoTpeHus obpaiieHus rpaxaan B [AY
AO «IJIO «CesepHblii Aprek» (nanee — Hacrosuee Ilonmoxkenue) paspaboraHo B
coorBercTBUM ¢ Koncturyuueit Poccuiickoit ®enepauuun, PenepanbHbM 3aKOHOM
Poccuiickoii ®@enepanyu ot 02.05.2006 Ne 59-D3 «O nopsiake paccMoTpeHus obpalieHui
rpaxxaad B Poccuiickoit @enepauun» u @enepanbHeiM 3akoHOM oT 09.02.2009 Ne 8-@3
«O6 obecneueHnH JoCTyNa K HHGOPMALIMHU O AESTEILHOCTH rOCY/1apCTBEHHBIX OPraHOB U
OpraHoB MECTHOI'O CaMOyIpaBICHU.

1.2. Hacrosiiee IlonoxeHue pernamMeHTUPYET MOPALOK PaccMOTpeHHs oOpaleHui
(npennoxeHui, 3asBIeHUH, Xkano0) rpax/aaH, onpeaenseT CPOKU U M0CIeN0BaTeIbHOCTh
JEHCTBUI NpU OpraHU3allMy [pHeMa rpaxkJiaH ¥ pacCMOTPEHHM UX oOpalleHHid, pasuiia
BeJleHUs Jenonpoussojcrea no obpawmenusm rpaxiaad B [AY AO «IJIO «Cesepubiit
ApTek».

1.3. PaccmoTrpenue obpaiieHuii rpaxkaad ocyuiecTBisercs OecriaTHo.

1.4, JlefictBue Hacrtosimero [lonoxkeHuss pacrnpocTpaHsiercs Ha oOpauienus,
MOCTYIUBILIKE:

OT GU3HYECKUX U IOPHAMYECKUX JIHLL;

0T 00BeAMHeHUH IrpaKJaH, B TOM YHCJIe IOPUAHYECKUX JIHII,

OT MHOCTPaHHBIX IpaxkaaH M Jul 0e3 rpaxJaHcTBa, 3a HUCKIIOYEHHEM ClIy4aes,
YCTaHOBJIEHHBIX  MEXJAYHapoJAHbIM  jorosopoM  Poccuiickoit ~ @enepaumu  “
®enepanbHBIMH 3aKOHAMHU;

OT FOCYJIapCTBEHHBIX W MYHHLMNAJIBHBIX YYPEXKICHUHN, MHBIX OpraHu3alui U UX
JOJKHOCTHBIX JTHLL;

1.5 He#ictBue Hacroswero I[losioxkeHus HE pacrnpoCTpaHseTcs Ha IOPsJIOK
paccMOTpeHust oOpalleHui:



rpaxkaad, Anas Koropbix DenepalbHBIMH 3aKOHAMH YCTAHOBIIEH WHOU IOPSIOK
paccMoTpeHusi oOpalleHuH, 4YeM TNpeqycMOTpeHHbIH @ejepalbHBIM 3aKOHOM OT
02.05.2006 Ne 59-®3 «O nopsiake paccMoTpeHus oOpaiieHuil rpaxaaH B Poccuiickoit
Denepauuny;

YIOJIHOMOYEHHOTO 110 MpaBaM 4YesioBeka (pebeHka) B ApxaHrebcKon 001acTH.

2. [IpaBa u rapanTHu 0e30NACHOCTH IPANK/IAH
B CBSI3H ¢ PACCMOTPeHHEM HX o0pameHuii

2.1 Tlpu paccMoTpeHuH oOpallieHus rpaKiaHiH KMeeT NPaso:

2.1.1 IlpencraBusaTh NONOJHUTEIBHBIE JOKYMEHTHI U MaTepHaslbl 160 oOpamarscs
¢ mpock0oi 06 UX UCTpeOOBaHHUM, B TOM YUCIIE B 9JIEKTPOHHOH (opme.

2.1.2 3HaKOMHUTBCS € JOKYMEHTaMH M MaTeprallaMH, KacaloIUMHUCS pacCCMOTPEHHS
oOpalleHus, eclid 9TO He 3aTparuBaeT rpasa, CBOOOABI U 3aKOHHBIE HHTEPECHI APYTHX JIMIL,
€CJIM B YKa3aHHBIX JIOKYMEHTaX U MaTepHasax He COJIepkKaTcs CBeICHHS, COCTABIISIOLINE
roCyZapCTBEHHYIO MJIH HHYIO OXpaHsieMylo dheepalbHbIM 3aKOHOM TalHY.

2.1.3. Tlony4arh yCTHBIH M NMHUCHMEHHBIH OTBETHI 110 CYIIECTBY IOCTaBIEHHBIX B
oOpallleHMH BOINPOCOB, 3a HCKJIIOYEHHEM CllydaeB, YKa3aHHBIX B pasjese JeBITOM
Hactosiero IlonoxxeHus, yBejoMiIeHHe O Tepeajpecallid ITUCbMEHHOro ofOpalleHus B
rocyapCTBEHHBIH OpraH, OpraH MECTHOI'O CaMOYIIPaBJI€HUS MJIK JIOJKHOCTHOMY JIMILY, B
KOMIIETEHLMIO KOTOPBIX BXOJIUT pellieH!e MOCTaBIeHHbIX B 00pallleHH| BOIIPOCOB.

2.1.4. Obpamarses ¢ xkanoboil Ha mNpuUHATOE 10 OOpAIIEHUIO pEllleHHE HIIH
nedcteue (GesneiicTBHe), a TakXkKe C 3asBIEHHMEM O I[PEKpalleHUH paccMOTpPEHUs
obpareHus.

2.2. 3anpeutaercs npecieoBaHue rpakaHuHa B CB3M ¢ ero obpamenuem B 'AY
AO «IIJJO «CeBepHblii ApTeK» C KPHUTHKOH JEATEIBHOCTH YYPEXKIACHUS WIH €ero
JOJDKHOCTHOTO JTHIA JIM00 B LeJIsIX BOCCTAHOBJICHUS MJIM 3alllUTEI CBOUX IpaB, cBOOOJ U
3aKOHHBIX HHTEPeCcOoB JIM0O npas, cBOOO U 3aKOHHBIX HHTEPECOB JAPYTHX JIHIL.

2.3 I'paxpaHuHy B CB3M C paccMOTpeHHeM ero oOpalleHHs rapaHTHpyeTcs
HepasrjalleHHe CBeJeHWH, coaepkamuxcss B O0OpallleHHH, a TaKkKe CBEJICHHMIH,
KacaloUIMXcs 4YacTHOH KHU3HM, 6e3 ero cornacus. He sisisieTcs pasriialieHUeM CBEIEHHH,
coaepXKalmMxcsi B oOpallleHuy, HarpaBieHHe [UCbMEHHOro o0palleHuss B OpraHbl
MECTHOI'0 caMOYyIIpaBJICHHUA, B KOMIIETCHIHIO KOTOPBIX BXOJAHUT PCIICHUE IMOCTAB/ICHHBIX
oOpalleHuii BOrpocos.

3. UndopmupoBaHHe rpakiaH o AesiTeJIbHOCTH Y4peKIeHHus!
B chepe paboThl ¢ oOpalieHHAMH IPak/IaH

3.1. Undopmuposanue rpaxnaan o pearenbHoctH I'AY AO «lJIO «CesepHblii
Aprek» B chepe paborTbl ¢ oOpalleHMSIMHU rpaxKiaH BKio4daeT B cebs cieayrouiue
cBeleHus 00 yupexaeHHH, HeoOXoAUMBbIe /Ul HanpaBiieHus oOpallleHHH OT rpax/iaH:

1) Mecro HaxoxaeHuss W rno4yTtoBblid axgpec: 163000, r. ApxaHresibck,
np. Hosropoackuit, a. 160, og. 211.

2) 'padux paboTsr:
noHeaeNbHUK — yetBepr: 9:00 — 17:00, narHuua: 9:00 — 15:30.
nepepsiB Ha 06ex: 12:30 - 13:00
cy000Ta ¥ BOCKPECEHBE - BHIXO/HBIE JIHH.

3) Tenedon: 8(8182) 28-79-96.






